
1
Make a claim 
via the DBI 
claims portal

2 VMIA confirms all 
supporting documents 
are submitted

4 Claim is approved 
or rejected

Schedule of work 
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site inspections, 
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VMIA DOMESTIC BUILDING INSURANCE
Making a claim

Yes

Up to 
90 days*

No - VMIA will request 
additional information

*On receipt of a complete claim including all supporting documentation, VMIA has 90 days to process the claim 
and make a determination, however, we have increased our capacity to deal with the high volume of claims from 
Porter Davis customers, with the intention of resolving claims faster and helping owners finish their home.


